MERLIN Fault Finding Guide Abri0x°

Ensure that magnet

MERLIN does not respond to magnet swipe used is strong enough Replace batteries and retry
to activate MERLIN

MERLIN SHOWS GREEN
FLASHES AFTER RESET

Check external

MERLIN did not report or shows double green flash GSM/3G/4G antenna if Adjust antenna position and replace if damaged
fitted

MERLIN SHOWS SINGLE GREEN FLASH

Send CMD:ROD to
check that MERLIN can
5 : ROD RECEIVED ———
communicate with
iCPSM

ROD NOT RECEIVED

v

Send CMD:CONFIG to MERLIN and check HQ1
number matches licence certificate, then retry

Check power at NO RECTIFIER

: Restore power to rectifier
rectifier POWER

MERLIN shows power failure

RECTIFIER
HAS POWER

Send CMD:TEST
and check for
PWR:Y

Send MERLIN CMD:ROD to
clear power failure on iCPSM

Check for 12VDC on
A (Negative) &
B (Positive)
terminals

Replace power supply and retry 12VDC NOT PRESENT

Contact Technical Support 12VDC PRESENT
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